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Key trade information

Glacier Express services 2022

1 Operational concept 2022*

11.12.2021 -23.10.2022  Trains 902/923 (903) (incl. Excellence Class)
10.04.2022 - 23.10.2022  Trains 904/925 (905)

14.05.2022 - 23.10.2022  Trains 900'/901¢, 902/903, 904/905, 9062/907*

Details are available at: http://www.glacierexpress.ch/touroperator

1 only operate between Zermatt and Chur
2 only operate between St. Moritz and Brig
*Subject to change

2 Most important timetable changes 2022

» Earlier departure times in St. Moritz and Chur
o Extended journey times between St. Moritz and Zermatt
» Only trains 900, 901, 906, 907 on short-haul routes

WINTER SOMMER WINTER SOMMER
11.12.2021-  10.04- 14.05.- 11.12.2021- 10.04. - 14.05. -
13.052022 13.05.2022 23.10.2022 13.05.2022 13.05.2022 23.10.2022
206902 | 904 900 | 902 | 904 | 906 023 925 901 | 903 | 905 | 907
08.52 0952 | 0752 0852 0952 - zeruarr | @ JIREAT) 18.10 _ 1710 | 1810 2010
10.12 1112 | 0912 1012 | 1112 B - 16.50 1550 | 1650 @ 18.50
10.18 1118 | 0918 1018 | 1118 | 1418 O 150 1640 | 1340 15.40 | 1640 | 18.40
11.46 1246 | 1046 1045 | 1246 | 1546 [JRRACGCAEEE 155 1454 | 1208 1408 1508 | 17.08
11.54 1254 | 1054 1154 | 1254 | 1554 Tl 1352 1452 | 1152 1352 1452 | 16.52
12.55 1355 | 1185 1255 | 1355 1655 [JUSSUIISITAN 1237 1337 | 1037 1237 | 13.37 | 1537
13.11 w1219 3 | wn | IR 1218 1328 | 1027 1218 | 1328 | 1527
14.24 1524 | 1324 1u2u | 1524 1824 [YECTURNEME 1105 1216 | 0925 1105 1216 1426
14.34 15.34 w1530 | 1858 [CLL 105 1155 | 0902 1055 1155
- - - - - | 1927x n THUSIS I , - 08331 - - -
1528x | 1628x | -  15.28x 1628x 10.46x [JIUSENVCUSNNN 1007! | 1L07¢ |0815! 1007 1L.073| -
1540x | 1841x | - 15.41x 16.41x | 1059x [QNESICUINMMNN 0o:s: | 1045i | 0801 09.48! 045! -
, - - - - oo [EEECETIEE - - 07471 - - -
1629x | 17.29x | -  1629x | 17.29% | 20.45x nl 09.01; | 0958} |07.16% 09.01: 0958! -
_ - - _ - s QECECSE - - 0706 - . .
16.37 17.37 _ 1637 1737 2100 DIA Tt 08.51 09.48 | 0702 0851 0948 -

Fahrplandnderungen bleiben vorbehalten! @ Ankunfiszeit | 1 Umsteigen von/ nach Davos | 2 Excellence Class |1 Halt nur zum Einsteigen | x Halt nur zum Aussteigen
Achtung: Vom 24.10.2022 - 10.12.2022 verkehren keine Glacier Express-Ziige.
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3 Prices 2022
3.1 Group tariffs 2022

Since the change of timetable on 15.12.2019, new group tariffs apply on the Swiss railway
network:
= 30% discount on individual ticket prices from 10 persons and more. No free seats
= 50% discount for children/youngsters up to the age of 25

3.2 Supplements 2022 *

Prices applying for reservation supplements since 19.12.2020:

1.8 2. Class Short-haul routes Long-haul routes
11.12.2021 - 13.05.2022 CHF 29.- CHF 39.-
14.05.2022 - 23.10.2022 CHF 39.- CHF 49.-

Excellence Class St. Moritz - Zermatt
11.12.2021 - 23.10.2022 CHF 420.-

*Subject to change

4 Reservations for groups 2022

Until 20.06.2021*

Until 30.08.2021*
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4.2 GTCs for groups in 1st and 2nd class

Please note the cancellation conditions for group reservationsin 1st and 2nd class

5 Excellence Class 2021/22
5.1 Reservation

Groups: Reservations are accepted by Railservice in exactly the same way as for 1st and 2nd
class

Individual passengers: All the well-known sales channels (rail ticketing, Euronet, etc.) or the
Glacier Express B2B shop (see point 6)

5.2 Cancellation conditions

Please note the special cancellation conditions for Excellence Class.

6 Ticketing policy

Tickets will be replaced by e-tickets which will be sent directly by mail. These no longer have to
be exchanged at the ticket desk. E-tickets can still be paid for on account or by credit card.

7 Glacier Express B2B shop

Resellers of individual seats (up to 9 people) can book by logging in directly to the B2B shop.
This enables a precise seat to be booked and also includes the possibility to book a catering
offer.

If you are interested and would like more information, please contact the person responsible for
the relevant market or send a mail to adminfdaglacierexpress.ch

8 2022 Sales Manual

Details are available in the Sales Manual ([coming soon).

9 Booking and information centre

Railservice | Bahnhofstrasse 25| CH-7001 Chur
Tel.: +41 (0)81 288 65 25 | info@glacierexpress.ch
Opening times [Mon - Sun 7 am -7 pm
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